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1. Company Profile & Quality Commitment

Le Duong Cashew is a Vietnamese processor, packer and exporter of cashew kernels. Dur quality
system |s designed to maintain product cansistency, food safety, traceability and reliable shipment
execution from incoming material through final container release

2 100% 4 3rd

Specizbzed prachicoon CiT=trasec] bafrdy Sans product families. W Toml-pay =stireg
facilding . Dong ke idemadrdizatian WA, & and Braken svailable x5 agroed

o Quality Policy o Traceability

Wa comm ta supolying cashew kermels that Each production and packing batch is identified by
canform to agread technical specificatons, a unigue LOT number linked to matenal ongin,
applicable food-safety requirements and processing records, inspection results and
customer-approved packaging standargs shipmert documents,

o Customer Focus o Continuous Improvement

Proouct requirements are revigwed before Quality results. defects, customer feedback and
production. Deviations, claims and comectiva orocess observations are reviewad 1o strengthsn
actions are documented and cammunicated preventive controls and operating disciplina

transparently,

Scope: This manual summarizes the comphny's quality-control tmmewod. Shipment-specific coecifications, Test methods,
gampling plans and sceeptance critefls remaln sekject fo the sgned conteact and spproved product specifostion
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2. Quality Management System

End-to-end control

Every mloaso decision is wupported by srded chiecks at dofingd prace

Supplier Review Incermbng Process Contral Serting & Gading Final Helease
Inspection

Snprees evnbantion 5 5 Sapamory, sedling 5 Sire. calour, beenvage= ¥ Fackwsgimg. codeg

yraieriel hisbary wod Moituts Bopearance, drping, peelag reaiieg wnfl praal dafey mutal conirdl s
PrChain Foquirereyil A and walhng clasEincaline Ancamunntal sin ey
impEling
Warehouse Contalner Check Laading Contral Dacumeant Cantral Past-shipement
Cantral Rl
= Clopeabress, dryrens, % Caripm =mjre, sorpdsian = SpmiSestion, =pestan »
Pl i bbars o LOTT AL
bentty il pbarager; | il BIPGEE TS digd e alos endl sasl el and shipding frtal mpe
i i galian g pock Btk varificabicn r— Tapelloiek, espla

ETETHIN, hubeel g ad AT,

Critical control focus Recard control
¢ Maisture contral of relevant steges ¢ Incoming matersal inspecticn record

< Presention of mould, infestation and foreign In-process monftoring record

matter o i
Finshed-proguct inspection repaorl

Celour, sipe ang defect conformmit
c g LOT coding and retain-sample ragestar

v

v

W
Pal:kagw m‘tl!-}l'i'.'!.-' B4 Iing perf-:-rmaﬂ-m +  Container ingpection and Ii.-.-m:lln_q owidence
hetal detection or egqualent cartrol where

applicable
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LE DUONG CASHEW

Incoming Saw Maieral Contro

Irapection telom scoeciance

3. Incoming Raw Material Control

Identity & Source

Supplier, purchase lo, crigin,
armval date and guantity are
varified pefors unleading or

processing.

Size / Nut Count

Apolicable sire distribution or
count s chacked against the
intended product grade.

Material disposition

Moisture

Fepresertatve samplas ara
checked using calibratea or

verified measuring equipment,

Foreign Matter

Stones, shell fragments. metal,
plastic and cthar axtraneous
matier are controlled

Visual Condition

Colour, maould, insect activity,
scorching, oil staining and
abnormal odour are 3ssessed.

Sampling

Samples are taken from
multiple podnts to improve
rearesentativeaness and redure
salechon blas,

Boguired recard

Arcajdag LOT 6 ifsilifabe annt felaased ho 1M spproeed [.I'l:r]l.l'llnl'l raiatii
Cardiional Legregate ard apply defired carective precessing or additional
WAl anon |rspaclion

fipjrcied tlabesial i inclated ard ruemed replsced ar otneradse haadles apde:

authonration

Iz Gt 10 P Baniy Al sy il g
recepl

Crenatian sporoval aad re-inspection
ALl

Plomconlormity repor and disossticn
dacisian

Aflatoxin risk management: Bluk-based testlrg may be arranged thisugh gualifed third-parly lborstores sah as 565,
turcfing Vinacontrol ar an equlvalest lsboratony, depanding on market and contract reguiremeants,
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LE DUONG CASHEW

In-procews Qualtty Condrol

Prodisstion chetrooimis

4. In-process Quality Control

. Steaming / Conditioning

Time, pressure or pracess condition s controded o suppors safe sheling and mirimize kemel damage

Shelling

Eernel breakags, shell resous and physical damage are monitored dung mechanical or reameal handlizg.

@ Orving

Drying conddions ane controlled to reach the tanget moistune rangs without seorching or quality setemodation

[Peeling / Testa Control
o white Kerneks, 1esta remoral and surfsce condilon are irsgeciad; for WAL praducts lasts integnity s mamisnad ag
requinad,

Lalaur Sarting

Machine and ranual sorting rersove ddcolaured, defactive or noncenfarming <ermel.

‘Grading

Size, wholas/brokan classficaton, lower-size cortant and product-specific defact critena @ veriliad

. Roasting & Salting

For Agenes producty, feast oondition, moasiure, sall level and Navour sre checked sqgairdt the appraved standard.

Line hygiene Cross-contamination prevention
Processing areas, utensils, contact surfaces and Different grades, production lots and product
employes hygiens ara managed through families are wlentified and segregated during
documented sanitabon.and GMP practices. processing, holding and packing.
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LE DUONG CASHEW

Procwedd Conbral Parameters

lismirative imtermal wimmarg

Malstare

Prachset Tamily Wey sxamples Prisnary conkrols Typlinl packaging

gitledance

WA - Whits WAWTIED, W TED, WD £ 5% Crinbry lier. gleeftaur, Boien, 22.68 kg 1in of wacudin PLDarion
Whale WRAAD, WERD, WL lnwer sze and total celacis mastamernd packing oy agronmeet
WA - R willls WA T4l W T AT WAERD, 4 BN Tests poncsion, celour, ol stmn, Yaedum PE ! b cartan
Loita W10, WD 'WASZ0 Briker aad foreigr malier tanfigurstion 5l dgresd
A= Salt-roadted  ATED ATOCATED AZ1D £ T 05 afle sl cidevar, Tlavour, salt leve], Export PEMindendtorn or ouslomazed
wilih tesim A2l 83120, 5450 rmasting testa inzrgrity ard defrrey pacikenyg
Broken gracles W5 P &2 S TN < 10K, Mute wits, calaur, Tersigs Vaiuiitt PE lags wath separ pafkae
mathes. oil-skaaned ard burt
ek

Approved Internal Quality Levels — White Whele Kernels

Graiiliy Lawal lmadiuma Sroken Rl Eourl Leswrar Sica Tolsl Baleiia Dascrigilon

Rikght, unifoim colnor srd wom) 102% mar k- proceses d

Orrhed FR 5 16% £ gude siardand 5 8% = 1% premeam gl
Lagug o b% 4 1% . id:::‘::‘:,;: 0 SREL™ % 0% ::‘::i;;"::lr:’r:‘:::' ;u;"fj::m of izt my S
isamine 5% i 0% """"'k;;::::_' el 3 % 5 2t ;‘:"'5"1"_:::;'“’::: H5-100% o memali rony sho refe
Dainy % < 0% EINL::::::':: t £ = < 30 :llll'.‘.':‘l"‘l::::: ::|I:!l|i;::l. BE=T00R Ol ka mali mey 850w vl

Applicable White Whole Grades & Nut Count Reference

Proguct Dracs Wi wrd Coarnd (oarmaly,|h)] MUt Gount Rederesce (nuteilg)
WA 1l 150355
W1 BD TR0 19505
WD Zia de0=170
Wi el 240 32530
W R 140 T340
WS 450 Ta0-1001

The aporoved WW specificafion covecs WO TG0, WA 1B WAWRTE, WIWRAD, Wl 350 and WWESD W 170 and 8170 renain commerdal skir-an
gradss w3703 78 nuetvkg sed are not Wkim Wisaln grades. All st prest-speotic acceptanca oriter]s sre controllad by tre sigried prabuct
cpecification ang conlract.
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LE DUONG CASHEW

Werifizalion Dedmre je|psze
| avgratony, Testing A Fackaging
6. Testing, Packaging & Food-safety Verification
In-house verification Third-party testing, when required

koisture measurament Sdlatopn

Wisual grading and defect classification Mitrokiolagical parsmatars
Sizefcount or piece-nize verfication Heawy metals
Cdiour and onganaleptic checks where applicayhle Posticide residues

Fackags saal and vacuuim intagrity ‘Water guality or other buyer-raquired tests

o b & ot d &
f S A £ A

Carton marking and LOT code review Waight and quality inspacton

Packaging release checklist

Checkpaint Acoepiance oo
Primary packaging Food-comlact suitalility, chkearimess. coorect mnierizl ard ro vsible damage
Waraum J aeal Seal cantinuity, vaceum retsnton and abeenice of frapped product in seal pea,
Mot weight Wenight verfication acconding to soproved packing configuration.
Duiter camon 7 Ue Skrongln, cleanlingss, clasng, pont guaakty and franspan saitabilit
Lanel} coding Product, grace, LOT ramber, productan dete and required mafaet informaban.
Farsigr-nndy contmol ftatal chetaction or squivalam corral record where irarallng amd applicalils

Food-safety system: The previous GC profile oentifies 15022000 and HACCE as the operating lood-salety fFramoworks, with

Halal dosumentation avallable Upor reguest apd sulpect (o durent validivy ard shpment scope.

=
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LE DUONG CASHEW

Traceabilily & Documentstion

& ¥
'IT[ DG

LOT-to-tantaner |irikcsge

7. Traceability & Shipment Documentation

Raw Material LOT Proaduction LOT Packing LOT Containar Custamer File
Sapplies andincaming Qe e process mute | Graie, matkege ret g Cortalne nebe, el g Cuimiraset, khiprre]
A pacthan mheenia ard martnnrg moonds waight snd |aool sl loeding avdesn dopummnie and G0
comsol a5
Standard QC dossier Shipment documents, as applicable
¢ Aoproved technical specification o Commescial invoice and Packing List

o Finiﬁhnd-p-r-:-duﬂ inspecticn roport S COA a5
agdaed

Cortificate of Origin

4 LOT identfcaton and packing inforrmation L .
pacang Fumigation Cartificato

o
¥ Prytosanitary Certificate
o

¢ Cantainer inspection and lnading photod 4

Certificate of Weght and Guality fram & thisd
¥ Retain-sample record party

+  labaoratory test repors required by coniract

Retain sample

Representytve retain samplas are identified and stored for post-shipment reference. The previous QO profile specifies
s retention penod of thres months from dispatch longer retention may be sgreed for specific custamers ar markels,
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LE DUONG CASHEW

Container Looding A Saleaye

[inal shiprmest tondre|

8. Container Inspection & Shipment Release

Clean|iness Dryness & Odour Structural Condition

fao wisible dirt, residuss, pests, Container is dry and frea from Floor, walls, roof, doors and
standirg water or sbnormal, chemical, mwsty or s2als are checked for damags
contamination sources imcompatible odours and water-entry risk.
Loading Pattern Quantity Control Evidence

Cartens aro arranged Lo Carton count, palle! count Loading phelos, containgr
minimize cnashing, mavement where applicable and total mdmner aivd final seal sumber
and handling damage natfaross weights are verified. are recorded

Shipment release decision

RBeleage o suthivized only afler produch packsgag container and documettation checks sre complete.or sproved urd=ra

docurmenried deswatian

Product conferma Lo appronesd wopdfegtion firmal irspection / COA& F third-party cerdiicaie as agresd
Packagirg ard |8orly ars totect Packing mapecbon and LOT mcord

Cortainer is satable Cortwnerinspecton checklist

Cunntity and seal e corfirnes toading reoort and photographic evidence

Shipmert dasser is complate Decument-cantnal checklbst
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LE DUONG CASHEW

Maaconkoemily, Complante B CAPA

Carredtive ang prevenine scbor

9. Complaint Handling & Continuous Improvement

Recaive Contain Investigata Corract Pravent
ITES T ase] MR % Infui il (et s inn sy, 5 vt ivme Barminbey, G % Mg Bupinpgate ¥ Irpvjulansvmadil, Fiaal =g iy el
shipenient, LT fndd fecnrde ani rolaked fieEdhs, procoe and pommencisl o BCTOM Al wnty
manportirg sidence. prodecbion lin lagistics muidence operatianal reaclukian pffecmrendzs
Possible resolutions Root-cause review

o Rewore replacerment or return before shipment Raw matenal and supplier history

o Discownt, reimbursemant . or nthor :uqmrlr] Production and maoistura records

sattlement alter shipment ; -
Sorting, Inspection ard packing contrals

< Additionaltesting or independent inspection .
g P Warehouse and container conditions

L S

P lier ar pack cii b
it i o B et i B s el Transpart, h.:.nl:"-"lg and customier evidenoe

v L *

Transparent Records Prevent Recurrence Custemer Confidence
Findings and acticns are Corrective action is linked 2o Rescluticn i gulded by facts,
decumented and varifiad root cause, centract terms and long-term
EamIrancatad, COOpEration,
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LE DUONG CASHEW

Contact A Doocumant Control

RENWDE .2+ July 2026

10. Contact, Resources & Revision Control

WA Factory A & WW Factory Eranch & Offce
Tan Long & Hamlet, Long Ha 07741 Boad, Phu Hiep Hamlet, Phu Stha Tarn Raad, Lomg Phuac GQuartar,
Commune, Jong Mai Oy, Vietnam Hieng Commura, Rong Mad Oty #huoc Bink ‘Ward Dong MNat Oy,
WVietnan Wietnam
Business contact Quality Promise
Wehbsite: hitpsy//ledusngeashew. com/ ¢ 100% LOT traceanility
e & Consistent export gualit
Certificates: s gty
https//leduongcashew.com/certificates/ v Customer-focused quality assurance
Y Contnuous improvement

Email: sales@leduongcashew.com
WhatsApp / Phone: -B4 BB 10 66 77

Business License MNe.: 3318160855

Website Certificates

Brocument-control statement: Printed ar cownloaded copies are uncontralied unless venfied agaimt the curment approved

warsson, Conlraclual product specifications and shipment documents take precedence over 1his genaral manual.
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